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HIMACHAL PRADESH TECHNICAL UNIVERSITY (HPTU) 
HAMIRPUR (H.P.) - 177 001 

(A State Government University established by an act of Legislative Assembly of Himachal Pradesh) 

 
 

Website: www.himtu.ac.in 
Phone : (01972)226902,226907,226903,226906 Fax: (01972) 226901 

E-mail: finofficerhimtu@gmail.com, deanmgmthptu@gmail.com, deanengg@himtu.ac.in 
 

SHORT TERM 

eTender Document for Supply, Installation, Maintenance and Support of 

Microsoft 365 Campus License Agreement (3-Years Subscription) 

under 

Technical Education Quality Improvement Programme (TEQIP-III) 

(A WORLD BANK ASSISTED PROJECT) 
CREDIT NO. - CR. 5874-0 IN 

 

Tender Ref. No. : HPTU/TEQIP-III/2020/MSCA 

Publishing Date : 16/12/2020 

Bid Submission Start Date : 16/12/2020 at 05:00 PM 

Last Date of Bid Submission : 23/12/2020 till 11:00 A.M 

Bid Opening Date : 23/12/2020  at 11:30 AM 

 

Tender Document can be downloaded from University’s websitewww.himtu.ac.in 
whereas online Bids can be submitted only at Tendering Portal of Govt. of Himachal Pradesh 

www.hptenders.gov.in 

 
Note: For subsequent changes, updates and corrigendum in respect of the Tender, the 

prospective bidders are advised to keep on visiting the above websites regularly. 
 

 

Tender Document Fee = Rs. 2000/-(Rupees Two Thousand Only) 

 

http://www.himtu.ac.in/
mailto:finofficerhimtu@gmail.com
mailto:deanmgmthptu@gmail.com
http://www.himtu.ac.in/
http://www.hptenders.gov.in/
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General Instructions  

1.  E-tenders in Two Bid format (Technical & Financial) are invited by the Registrar, Himachal 
Pradesh Technical University, Daruhi Campus, Hamirpur from interested, competent and 
professional firms. 

2.  Bids shall be submitted online only at Tendering Portal of Govt. of Himachal Pradesh website 
https://www.hptenders.gov.in. 

3.  The complete bidding process is online. Bidders should possess valid digital Signature Certificate 
(DSC) for online submission of bids. Prior to bidding DSC needs to be registered on the website 
mentioned above.  

4.  Tenderer/Contractor/Bidders are advised to follow the instructions provided in the Instructions 
to the Contractors/Tenderer/Bidders for the e-submission of the bids online’’ through the 
Tenders Himachal Pradesh Portal at https://www.hptenders.gov.in. 

5.  Bid documents may preferably be scanned with less than 300 dpi in black and white which may 
help in reducing size of the scanned documents/bid. 

6.  Original Documents of earnest money deposit and tender fee must be delivered to The 
Registrar, Himachal Pradesh Technical University, Hamirpur on or before last date/time of Bid 
Submission as mentioned above. Bids without EMD and tender fee will be summarily rejected. 
The scanned copy of the EMD and Tender fee must be attached in the technical bid submitted 
online.EMD is waived off for Micro and Small enterprises (MSMEs) and startups duly recognized 
by GoI upon submission of valid documents. 

7.  The tender shall be submitted online in two part, viz., technical bid and financial bid. All the 
pages of bid being submitted must be signed and sequentially numbered by the bidder 
irrespective of nature of content of the documents before uploading. The offers submitted by 
Telegram/Fax/email shall not be considered. No correspondence will be entertained in this 
matter. 

8.  Any future clarification and/or corrigendum(s) shall be communicated through the University 
website, Procurement Portal at https://www.hptenders.gov.in or email as the case may be. The 
bidders are advised to regularly check the related websites to know about any/all such 
corrigendum(s) as may be released by the University. 

9.  Bidder should necessarily enclose a Check List of all documents as specified under Bid Index(5.2) 
along with page numbers.  

10. All the duly filled/completed pages of the tender should be given serial /page number on each 
page and signed by the owner of the firm or his Authorized signatory. In case the tenders are 
signed by the Authorized signatory, a copy of the power of attorney(in case of partnership 
firm)/authorization may be enclosed along with tender. A copy of the terms & conditions shall 
be signed on each page and submitted with the technical bid as token of acceptance of terms & 
conditions. Tender with unsigned pages/incomplete/partial/part of tender if submitted will be 
rejected out rightly. 

11. The competent authority of Himachal Pradesh Technical University, Daruhi, Hamirpur reserves all 
rights to accept or reject any/ all tender(s) without assigning any reason. It can also 
impose/relax any administrative term and condition/specifications of the tender enquiry after 
due discussion in pre-bid conference. This will be communicated and shown over the website. 
No representation will be considered after pre-bid meeting and bidders may ensure its queries 
only in pre-bid meeting. Himachal Pradesh Technical University, Daruhi, Hamirpur also reserves 
the right to reject any bid which in his opinion is non-responsive or violating any of the 
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conditions/specifications without any liability to any loss whatsoever it may cause to the bidder 
in the process. 

12. The bidder shall pay the respective amount of Bid Security (EMD) Rupees Two Lacs only along 
with the Technical Bid by way of Demand Draft/Fixed Deposit/Bank Guarantee in favour of 
Finance Officer, Himachal Pradesh Technical University, Daruhi, Hamirpur drawn on any 
Nationalized Bank/ Scheduled Bank and payable at Hamirpur and must be valid for (6) six 
month. Bids received without tender fees and Earnest Money deposit (EMD) shall stand 
rejected and thus shall not be considered for further consideration and evaluation at any stage.  

 

 

s/d 

Registrar  
Himachal Pradesh Technical University 
Daruhi, Hamirpur 
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SECTION-1 
 

TECHNICAL BID  

SUBMISSION FORM  
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TECHNICAL BID SUBMISSION FORM 

Dated:   

LETTER OF BID 

(To be printed on Bidder’s letterhead) 

 

To 
 
 The Registrar, 

Himachal Pradesh Technical University, 
Daruhi, Hamirpur (H.P.) - 177001 
 

Ref:  Invitation for Bid No HPTU/TEQIP-III/2020/MSCA 

 

We, the undersigned, declare that: 

1. We have examined and have no reservations to the Bidding Documents, including Addenda 
issued in accordance with Instructions to Bidders. 

2. We offer to execute in conformity with the Bidding Documents for Supply, Installation, 
Maintenance and Support of Microsoft 365 Campus License Agreement(3-year 
subscription) for Himachal Pradesh Technical University, Hamirpur and its affiliated 
Colleges. 

3. Our bid shall be valid for a period of 180 days from the date fixed for the bid submission 
deadline in accordance with the Bidding Documents and it shall remain binding upon us and 
maybe accepted at any time before the expiration of that period. 

4. If our bid is accepted, we commit to submit a performance security in accordance with the 
Bidding Documents. 

5. We also declare that Government of H.P or any other Government body has not declared us 
ineligible or black listed us on charges of engaging in corrupt, fraudulent, collusive or 
coercive practices or any failure/lapses of serious nature.  

6. We also accept all the terms and conditions of this bidding document and undertake to 
abide by them, including the condition that you are not bound to accept highest ranked bid / 
lowest bid or any other bid that you may receive. 

7. The check list of documents is also enclosed herewith. 

 

Yours sincerely, 

 

Authorised Signatory 

(Authorised person shall attached a copy of Authorisation for signing on behalf of Bidding company) 

Full Name and Designation  
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SECTION-2 

 

INSTRUCTIONS TO THE BIDDERS 
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INSTRUCTIONS TO THE BIDDERS 

 

2.1        GENERAL INSTRUCTIONS 

2.2.1. For the Bidding / Tender Document Purposes, ‘The Registrar, Himachal Pradesh 

Technical University, Daruhi, Hamirpur, HP’ shall be referred to as ‘Client’ and the 
Bidder / Successful Bidder shall be referred to as ‘Contractor’ /Tenderer and / or 
Bidder or interchangeably.   

2.2.2. While all efforts have been made to avoid errors in the drafting of the tender 
documents, the Bidder is advised to check the same carefully. No claim on account of 
any errors detected in the tender documents shall be entertained.  

2.2.3. Each page of the Tender documents must be stamped and signed by the person or 
persons submitting the Tender in token of his/their having acquainted himself/ 
themselves and accepted the entire tender documents including various conditions of 
contract. Any Bid with any of the Documents not so signed is liable to be rejected at the 
discretion of the Client.  

2.2.4. The bidder shall attach the copy of the authorization letter/power of Attorney as the 
proof of authorization for signing on behalf of the Bidder. 

2.2.5. All Bidders are hereby explicitly informed that conditional offers or offers with 
deviations from the conditions of Contract, the bids not meeting the minimum eligibility 
criteria, Technical Bids not accompanied with EMD of requisite amount/format, or any 
other requirements, stipulated in the tender documents are liable to be rejected. 

2.2.6. For all purposes of the contract including arbitration thereunder, the address of the 
bidder mentioned in the bid shall be final unless the bidder notifies a change of address 
by a separate letter sent by registered post with acknowledgement due to the The 
Registrar, Himachal Pradesh Technical University, Daruhi, Hamirpur HP. The bidder shall 
be solely responsible for the consequences of any omission or error to notify change of 
address in the aforesaid manner. 

 

2.2        MINIMUM ELIGIBILITY CRITERIA FOR SELECTION OF BIDDERS TECHNICALLY 

2.2.1. Bidder should be an IT/ITES firm/company registered in India under Companies Act 
1956, for a minimum of 5 years.  

2.2.2. Bidder should have valid GST and PAN Numbers.  

2.2.3. Bidder should be a Certified Microsoft Partner.  

2.2.4. Bidder should have average annual turnover of Rs. 3 Crores and must be profitable 
during last 3 financial years (FY 2017-18, FY2018-19, FY 2019-20). 

2.2.5. Bidder should have the experience of integrating Microsoft Azure Active Directory with 
ERP/MIS/LMS at 5 or more reputed college/university level education institutions, 
enabling Single Sign On to ensure centralized credential management. 

2.2.6. Bidder should have the experience of integrating Microsoft Azure Active Directory with 
ERP/MIS/LMS at a reputed college/university level education institution having more 
than 3,000 students, enabling Single Sign On to ensure centralized credential 
management.  
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2.2.7. Bidder should be able to provide immediate onsite support within same day whenever 
required by HPTU. Penalty would be imposed 2,000/-per day for any delay or default at 
their end. 

2.2.8. Bidder should not have been blacklisted by any Central Government / State 
Government / PSU / Government Bodies / Education Institutions with regards to the 
works executed by it in the last five years as on last date of submission of the bids. 

 

Bidders need to submit all the relevant documents and proof establishing their eligibility along 

with online Bid in the order as mentioned below: 

 

Annexure – ‘I’ (Technical Bid) 
 

Documents to be furnished in support of Eligibility Criteria: 

 

S. N. Bid Requirement / Criteria Documents to be Enclosed 

1. Bidder should be an IT/ITES firm/company registered in 

India under Companies Act 1956, for a minimum of 5 

years. 

Certificate of Incorporation 

2. The bidder should have valid GST and PAN Nos.  Copy of GST and PAN Nos. 

3. Bidder should be a Certified Microsoft Partner. MAF from Microsoft along 

with a valid MPN ID 

4. The bidder should have average annual turnover of Rs. 3 

Crores and must be profitable during last 3 financial years 

(FY 2017-18, FY2018-19, FY 2019-20). 

Audited financial statements 

along with certificate duly 

signed by CA 

5. Bidder should have the experience of integrating Microsoft 

Azure Active Directory with ERP/MIS/LMS at 5 or more 

reputed college/university level education institutions, 

enabling Single Sign On to ensure centralized credential 

management and access control.  

Completion Certificate 

6. Bidder should have the experience of integrating Microsoft 

Azure Active Directory with ERP/MIS at a reputed 

college/university level education institution having more 

than 3,000 students, enabling Single Sign On to ensure 

centralized credential management and access control. 

Enclose Completion Certificate. 

Completion Certificate 

7. The bidder should provide details  of  an  engineer  present 

in Hamirpur, Himachal Pradesh. For support related issues, 

it should be able to deploy/post one  engineer  at HPTU, 

Hamirpur, H.P. immediately.  

Name and phone number of 

such resources. 

8. The Bidder should not have been blacklisted by any 

Central Government / State Government / PSU / 

Government Bodies / Education Institutions with regards 

to the works executed by it in the last five years as on last 

date of submission of the bids. 

An undertaking on Letter 

Head of the firm signed by 

Authorized Signatory. 
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Annexure – ‘II’ (Financial Bid) 
 
Format of Financial Bid for Microsoft Campus Licenses of Microsoft Office 365 A3 and the same has 
to be uploaded on the portal by the bidder: 
 

S. 
No. 

Offer Display Name Part Code Quantity Price (Rs.) 
/ Year 

GST 
(Rs.) 

Sub-Total 
(Rs.) / Year 

1. Microsoft 365 A3 for 
faculty (A) 

AAA-73019 500    

2. Microsoft 365 A3 for 
students use benefit (B) 

AAA-73021 10,000    

3. Microsoft Defender 
Advanced Threat 
Protection for Education (C) 

QLU-00003 2    

4 Maintenance & Support (D) - -    

Total Cost for One year (A+B+C+D)  

 
Total Cost for One Year (in Words): INR_________________________________________________ 
Total Cost for Three Year (in Words): INR_________________________________________________ 
 
Initially, the licenses shall be procured by the University for One year. Further subscription and renewal of 
licensesfor another two years depends upon the requirement of the University and funds availability. 

 
It is hereby clarified that the total prices quoted by the Biddershould include the required 
features/functionality and must ensure the delivery and maintenance of following goods & 
services during the contract period: 
 
1. 3-Years Subscription to Microsoft Campus License: 

a) File storage and sharing with 1TB/user is assigned via one Drive. 
b) 50 GB mailbox on Exchange is available per user. 
c) Any other service/ features added to these plans by Microsoft during the contract period 

shall be delivered unconditionally and free of cost to HPTU. 
d) Performance Requirements: Solution should provide an uptime of 99.9% 
e) MIS Report generation Requirements: The solution should be capable of generating 

standard MIS and customised reports for Administrators. Solution should also provide 
customisable dashboard for Administrators so as to view the real-time status of users, 
tickets, service health, utilisation and usage. 

 
2. Installation, On Boarding and User Training:  

a) Bidder team should be deployed at HPTU campus to manage the installation. 
b) Bidder should provide on boarding Training at the HPTU Campus in Hamirpur. (Deployment 

and Configuration of all Online components under subscribed plans) 
c) Tenant/Portal Creation 
d) Domain verification 
e) User creation in Microsoft 365 Portal 
f) Configuring Portal (assigning Licenses etc.) 
g) Basic Admin Portal Training 
h) Offline Installation Demo of Microsoft 365 
i) The bidder/OEM should provide Training Workshop on Microsoft 365 technology on 

premises in HPTU Campus in Hamirpur. 
j) The bidder should provide 24 hours Online/Phone based support for troubleshooting.  
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3. Maintenance & Support:  
a) The bidder should be able to provide immediate onsite support whenever required by HPTU 

personnel. 
b) The bidder should provide helpdesk support for users during 10 hrs x 6 days (Monday to 

Saturday). 
c) As and when required, need based help-desk support may be required on Sundays / holidays 

with no additional cost. 
d) The Help Desk should be accessible to users as online support, Email and Telephonic 

Support. 
e) Service Provider shall have Back to back support arrangement with the Microsoft and it 

would be the responsibility of the Service Provider to co-ordinate with Microsoft for early 
resolution of issues. 

f) Any trouble shooting/problem in operation of software if requires on site supervision same 
should be made available free of cost at Hamirpur campus. 

 
 
2.3. EARNEST MONEY DEPOSIT:  

2.3.1 This bids should be accompanied by an Earnest Money Deposit (EMD) of Rs. Two Lac only in 

the form of Bank Guarantee/Fixed Deposit of any nationalized bank.  The validity of the Bank 

Guarantee/Fixed Deposit must be up to 6 (six) months starting from the last date of 

submission of the bids. The Bank Guarantee / Fixed Deposit shall be in favour of Finance 

Officer, Himachal Pradesh Technical University, Daruhi, Hamirpur. 

2.3.2 No request for transfer of any previous deposit of earnest money or security deposit or 

adjustment against any pending bill held by the Department in respect of any previous work 

shall be entertained. 

2.3.3 Bidders shall not be permitted to withdraw their offer or modify the terms and conditions 

thereof. In case the bidder fails to observe and comply with the stipulations made herein or 

backs out after quoting the rates, the aforesaid bid security shall be forfeited to the 

Government. 

2.3.4 Original Copy of earnest money deposit and tender fee etc. must be delivered to Himachal 

Pradesh Technical University, Daruhi, Hamirpur on or before last date/time of Bid 

Submission as mentioned above. Bids without EMD and tender fee will be summarily 

rejected. The scanned copy of the EMD and Tender fee should be attached in the technical 

bid submitted online. 

2.3.5 No claim shall lie against the Government / Department in respect of erosion in the value or 

interest on the amount of earnest money deposit or security deposit. 

2.3.6 The bid security may be forfeited: 

(i) If the bidder withdraws his bid during the period of bid validity specified by the 

bidder in the bid form; or 

 (ii) In case of successful bidder, if the bidder  
(a) Fails to sign the contract in accordance with the terms of the tender document 
(b) Fails to furnish required performance security in accordance with the terms of 

tender document within the time frame specified by the Client. 
(c) Fails or refuses to honor his own quoted prices for the services or part thereof. 
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2.4. VALIDITY OF BIDS 

2.4.1 Bids shall remain valid and open for acceptance for a period of 180 days from the last date 

of submission of Bids. 

2.4.2 In case Client calls the bidder for negotiation then this shall not amount to cancellation or 

withdrawal of original offer which shall be binding on the bidder. 

2.5. Submission OF BIDS 

2.5.1 Technical Bid:  Technical Bid should be prepared as per the instructions given in the Tender 

Document alongwith all required information, documents in support of the minimum 

eligibility criteria, Valid EMD of requisite amount and cost of tender document.) 

 

 The Bidders shall submit and upload required documents, information required as per 

tender document. It should contain scanned copies of all requisite documents, 

certificates etc. as specified in the tender document duly filled in and digitally signed. All 

the documents must be scanned and uploaded in pdf format with less than 300 dpi with 

black and white option. The scanned documents should be clear and legible. 

2.5.2 Financial Bid:  It shall contain financial bid / BoQ uploaded in .xls format which will be 

available for Bidderonwebsitehttps://hptenders.gov.inonline.Thefinancialbid / BOQ will 

be opened only of those Bidders who qualify Pre-qualification/Eligibility Bid 

criteria/technical evaluation. Financial Bid /BOQ will not be accepted in physical form. 

Date & Time for opening of Financial Bid/Price Bid/BOQ shall be published on the 

aforesaid website after technical evaluation. It may be noted that the Gross Price 

including  Supply, Installation, Maintenance and Support charges for all the three years 

taken together shall be clubbed for the purposes of arriving at the L1 Bidder(s). 

2.6 BID OPENING PROCEDURE 

2.6.1 The Technical Bids shall be opened as per opening date & Time notified in the E-tender Notice 

in the office of the undersigned by the Committee authorized by the competent authority in 

the presence of such bidders who may wish to be present or their authorized representatives.   

2.6.2 The financial bids of only those bidders whose Technical Bids are qualified, shall be opened by 

the Committee authorized for the purpose.  The date and time of opening of the financial 

bids shall be intimated to the technically qualified bidders through hptender.gov.in.  

2.6.3 A letter of authorization shall be submitted by the Bidder’s representative before opening of 

the Bids. 

2.6.4 Absence of bidder or their representative shall not impair the legality of the opening 

procedure. 

2.6.5 The receipt of the Original hard copy of the EMD and Tender Fee in the requisite format and 

before the specified date and time shall be condition precedent for the opening of the 

technical bids. Bids shall be declared as Valid or Invalid based on the preliminary scrutiny, i.e. 

verification of EMD/Tender Fee, by the Tender Opening Committee.  Further, Opening and 

evaluation shall be done only in the case of valid bids. In the absence of EMD and tender fee 

in the required form and by the due date and time the technical bids shall not be considered.  

https://hptenders.gov.in/
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2.6.6 The date fixed for opening of bids, if subsequently declared as holiday by the Government, 

the revised date of schedule will be notified.  However, in absence of such notification, the 

bids will be opened on next working date, time and venue remaining unaltered.   

2.7. CLARIFICATION ON TECHNICAL BID EVALUATION. 

2.7.1 The technical bids shall be evaluated based on the documents submitted by the bidder. To 

assist in the examination, evaluation and comparison of the bids, and qualification of the 

bidders, the Client may, at its discretion, ask any bidder for a clarification of its bid. Any 

clarification submitted by a bidder that is not in response to a request by the Client shall not 

be considered. The Client’s request for clarification and the response shall be in writing. 

2.7.2 If a bidder does not provide clarifications of its bid by the date and time set in the Client’s 

request for clarification, its bid may be rejected. 

2.7.3 Client also reserves right to seek confirmation/clarification from the issuer agency in respect 

of the supporting documents submitted by the bidder as per criteria given under clause 2 of 

Section-2. 

2.8. RIGHT OF ACCEPTANCE:   

2.8.1 The Registrar, Himachal Pradesh Technical University, Daruhi, Hamirpur reserves all rights to 

reject any bid including of those bidders who fail to comply with the instructions without 

assigning any reason whatsoever and does not bind itself to accept the lowest or any specific 

bids. The decision of the Competent Authority in this regard shall be final and binding. 

2.8.2 Any failure on the part of the bidder to observe the prescribed procedure and any attempt to 

canvass for the work shall render the bidder‘s bids liable for rejection. 

2.8.3 The competent authority reserves the right to award any or part or full contract to any 

successful agency (ies) at its discretion and this will be binding on the bidders. 

2.8.4 In case of failure to comply with the provisions of the terms and conditions mentioned, by the 

agency that has been awarded the contract, The Registrar, Himachal Pradesh Technical 

University, Daruhi, Hamirpur reserves the right to award the contract to the next higher 

bidder or any other outside agency and the difference of price shall be recovered from the 

defaulter agency who has been awarded the initial contract and this will be binding on the 

bidders.   

2.8.5 The Registrar, Himachal Pradesh Technical University, Daruhi, Hamirpur may terminate the 

Contract if it is found that the Contractor is black listed on previous occasions by any of the 

Government Departments / Institutions / Local Bodies / Municipalities / Public Sector 

Undertaking etc. 

2.9. NOTIFICATION OF AWARD BY ISSUANCE OF ‘LETTER OF ACCEPTANCE 

2.9.1  After determining the successful evaluated bidder, Client shall issue a Letter of Acceptance 

(LoA) in duplicate, who will return one copy to Client duly acknowledged, accepted and 

signed by the authorized signatory, within Three (3) days of receipt of the same by him. 

2.9.2  The issuance of the Letter of Acceptance to the bidder shall constitute an integral part and it 

will be a binding to the contract.  
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2.9.3  The time taken between the date of issue of LoA and Notice to Proceed shall not prevent the 

contractor to mobilize the man power. 

2.10.  RETURNING OF EARNEST MONEY DEPOSIT (BID SECURITY AMOUNT) 

2.10.1  The Earnest Money Deposit of the unsuccessful bidders in the technical Bid evaluation 

stage shall be returned within thirty (30) days after opening of the eligible financial Bids. 

2.10.2  The Earnest money Deposit of the unsuccessful bidders in the financial bid evaluation stage 

shall be returned within seven (07) days, on award of contract to the Successful bidder. 
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GENERAL CONDITIONS OF CONTRACT (GCC) 
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3.1 GENERAL CONDITIONS 

1. Minimum validity of the Proposal must be 180 days from the date of its opening. 

2. The University reserves the right, not an obligation, to carry out the capability assessment of 
the Bidder(s) and pre dispatch inspections at the cost of the Bidder. This right inter alia 
includes seeking technical demonstrations, presentations and live site visits. 

3. The University reserves its absolute right to seek any clarifications from the respective 
Bidder(s). 

4. The University will neither provide nor shall pay any charges for boarding, lodging and 
transportation facilities for the Bidder(s) or their Representative. 

5. The products / services offered should strictly conform to the specifications given in the 
product literature. The models proposed / marked for withdrawal from the market or 
models under quality testing should not be offered. 

6. Equipment offered should be capable of being fully integrated with the existing network of 
the University immediately on installation. 

7. The Bidder(s) are required not to impose their own terms and conditions to the bid and if 
submitted, it will not be considered as forming part of their bids. The decision of the 
University shall be final, conclusive and binding on the Bidder(s). 

8. It is implicit that the Bidder has guaranteed that all the equipment supplied are original & 
new including all its components and as per the technical specifications. All the hardware 
and software supplied is licensed and legally obtained in the name of the University. 

9. The University is registered with the DSIR for the purpose of availing Custom Duty 
Exemption and Central excise Duty Exemption in terms of Govt Notification No 51/96-
Custom dated Jul 23rd, 1996 and No 10/97-Central Excise dated Mar 1st 1997, so the rates 
must be quoted without Custom and Excise duties, which if applicable, be quoted 
separately. 

3.2 PURCHASER’S RIGHT TO REJECT ANY / ALL BIDS 

1. The University reserves the right to accept or reject any bid partially or fully or annul the 
bidding process and reject all bids at any time prior to award of contract without assigning 
any reason, thereby incurring no liability to the affected Bidder(s). The University is under no 
obligation to inform the affected Bidder(s) of the ground for its action.  

2. The University reserves the right to accept or reject any technology proposed by the 
Bidder(s). 

3. The University reserves the right to re-issue the Request for Proposal or any part thereof 
without assigning any reason whatsoever, at the sole discretion of the University. 

4. The University reserves the right to issue Purchase Order in phases or to alter the quantities 
specified in the offer. The University also reserves the right to delete one or more items 
from the list of items specified in offer.  

5. Any decision of the University in this regard shall be final, conclusive and binding on the 
Bidder(s). 

3.3. BID REJECTION CRITERIA 

The bid(s) will be rejected in case of any one or more of the following conditions: 

1. Bids which are not substantially responsive to the Request for Proposal Document. 
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2. Bids not made in compliance with the procedure mentioned in this document or not 
substantively responsive.  

3. Failure on part of the Bidder to provide appropriate information as required in the bid 
proposal or any additional information as requested by the University, including any 
supporting document. 

4. Incomplete or conditional bids or bids that do not fulfil all or any of the conditions as 
specified in this document. 

5. Bids without earnest money deposit. 

6. The submission of more than one bid under different names by one Bidder. If the same is 
found at any stage, all the bids by that bidder will be rejected. 

7. Material inconsistencies in the information submitted. 

8. Misrepresentations in the bid proposal or any supporting documentation. 

9. Bid proposal received after the last date and time specified in this document. 

10. Bids found in unsealed cover, unsigned bids, bids signed by unauthorized person and 
unsigned corrections in the bids. 

11. Bids containing erasures or overwriting except as necessary to correct errors made by the 
Bidder, in which case such corrections shall be authenticated by the person(s) signing the 
bid. 

3.4 BID EVALUATION PROCESS 
1. The Bidder must meet all the eligibility criteria mentioned in Section 2.1 and 2.2. 

2. The Technical Bids of all the Bidders who meet the eligibility criteria shall be evaluated 
further for compliance of specifications and other such parameters as may be needed. The 
decision of the University in this matter shall be final conclusive and binding. 

3. The Commercial Bids of all the technically qualified Bidders shall be subjected to financial 
comparison. It may be noted that the Gross Price and the support charges for all the three 
years taken together shall be clubbed for the purposes of arriving at the L1 Bidder(s). 

 

3.5RESPONSIBILITIES OF THE BIDDER(S) 

1. The Bidder(s) shall supply, the equipment as FOR destination i.e , The Registrar, Himachal 
Pradesh Technical University, Daruhi, Hamirpur H.P. – 177001 and the rates must include all 
the charges eg packing, forwarding, insurance, freight, commissioning, demonstration etc if 
any.  

2. They shall be required to erect, install, configure and commission the network and the data 
centre and shall furnish necessary certifications. 

3. They shall install, implement, configure and commission the software as per the 
requirements specified in this document. 

4. The Bidder(s) shall maintain the infrastructure provided by the University for the 
Implementation and operation of the project and allied services. 

3.6 RESPONSIBILITIES OF THE UNIVERSITY 

The University shall provide space to install the network, equipment and components etc. 
On day to day basis the officials of the University shall help the engineers deputed by the 
Bidder for the job in their capacity.  
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3.7        SCHEDULE OF PAYMENT 

1. Initially, the licenses shall be procured by the University for One year. No payment will be 
made in advance for any supplies under this invitation for bid. 

2. 70% of the payment due shall be released by the University within one month of successful 
delivery of Licenses and raising of relevant invoices thereof. 

3. Remaining 30% of the payment shall be released by the University after successful 
performance certificate has been issued by the user within one month from the date of 
raising of relevant invoices thereof.  

4. The support and renewal charges for the subsequent years (i.e. 2nd and 3rd) shall be paid to 
the vendor depending upon the requirement of the University and funds availability. 

 

3.8 TIME SCHEDULE 

The project should be completed within Eighteen months from the date of placing the 

supply order and the University’s decision in this regard will be final and binding. The supply 

shall actually be deemed to have been complete on the actual date of installation / 

implementation and successful demonstration to the duly constituted committee of the 

University. 

The detailed schedule will be specified by the University at the time of placing supply / work 

orders after due consultation with the successful Bidder(s). 

3.9 RATES 

The rates quoted shall remain firm throughout the period of contract and this contract will 

remain valid upto the date of completion of the job by the Bidder(s) and shall not be subject 

to any upward modification whatsoever during contract period. 

3.10 WARRANTY 

All the goods and services quoted in response to this Request for Proposal shall have an 

onsite warranty for 1 year from the date of commissioning.  

3.11 PENALTIES 

In case of delay in execution of works or delivery of goods & services penalties at the 

following rates shall be imposed on the total amount (as per relevant rate schedule) of 

delayed goods/services: 

 1% for delay of the first two months 

 2% per month for subsequent delays 

 Maximum delay of six months is tolerable, beyond which the order may be 

cancelled.  

The decision of the University in this regard shall be final, conclusive and binding. 

3.12 TAXES AND DUTIES 

The Bidder shall be solely responsible for the payment of all taxes including GST, VAT, duties, 

license fees, octroi etc. incurred until completion of the project. 
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3.13 PERFORMANCE GUARANTEE 

The successful Bidder(s) shall furnish a security in the form of bank guarantee @ 5% of the 

total value of the order to the Bidder, valid for1year from the date of order, which shall be 

discharged thereafter. 

3.14 INSURANCE 

The University will not pay for any insurance charges against loss or damage incidental to 

manufacture or acquisition, transportation, storage and delivery etc. The insurance shall be 

purchased by the Bidder, naming the University as the beneficiary, in an amount equal to 

the exact value of the Goods up to the installation at site on all risks basis, including war 

Risks and strike clauses etc. 

3.15 INDEMNITY 

1. The  Bidder(s)  shall   indemnify  the  University  against  all  third  party  claims  of  
infringement  of  Intellectual  Property  Right,  including  Patent,  trademark,  copyright,  
trade  secret  or  industrial design rights arising from use of the Goods, or any part thereof in 
India. 

2. The Bidder(s) shall, at their own expense, defend and indemnify the University against all 
third party claims or infringement  of  intellectual  Property  Right,  including  Patent,  
trademark,  copyright,  trade  secret  or  industrial design rights arising from use of the 
products or any part thereof in India or abroad. 

3. The Bidder(s) shall expeditiously extinguish any such claims and shall have full rights to 
defend itself there ffrom. If the University is required to pay compensation to a third party 
resulting from such infringement, the Bidder(s) shall be fully responsible therefore, including 
all expenses and court and legal fees.  

4. The University will give notice to the Bidder of any such claim without delay, provide 
reasonable assistance to the Supplier in disposing of the claim, and shall at no time admit to 
any liability for or express any intent to settle the claim. 

3.16 CONFIDENTIALITY 

1. The Bidder shall not, and without the University’s prior written consent, disclose the 
contract or any provision thereof, or any specification, plan, drawing, pattern, sample or 
information furnished by or on behalf of the University in connection therewith to any 
person other than a person employed by the Bidder in the performance of the contract. 
Disclosure to any such employed person shall be made in confidence and shall extend only 
as far as may be necessary for purposes of such performance. 

2. The Bidder shall not without the University’s prior written consent, make use of any 
document or information. 

3. Any document other than the contract itself shall remain the property of the University and 
shall be returned (in all copies) to the University on completion of the Bidder’s performance 
under the contract if so required by the University. 

3.17 CONFLICT OF INTEREST 

Absence of, actual or potential conflict of interest on the part of the Bidder due to prior, 

current, or proposed contracts, engagements, or affiliations with Himachal Pradesh 

Technical University, Daruhi, Hamirpur needs to be meticulously ensured. Additionally, they 
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shall proactively disclose and address any and all potential elements, which would adversely 

impact their ability to complete the requirements as given in the RFP.  

3.18 TRAININGS 

The Bidder shall be responsible for training the University personnel in the areas of 

implementation, operations, management, error handling, troubleshooting, system 

administration and any other related areas. This training can be arranged at the University 

premises. At least two employees need to be trained by the Bidder who shall be identified 

by the University and shall comprise of people having different levels of qualifications and 

responsibilities. The final training schedule shall be decided according to a mutually agreed 

time table before the work order is finally placed. 

3.19 FORCE MAJEURE DURING THE PENDENCY 

During the pendency of the contract if the performance in whole or part thereof by either 

party is prevented / delayed by causes arising due to any war, hostilities, civil commotion, 

act of public enemy, sabotage, fire, floods, explosion, epidemics, non-availability of raw 

material, and other consumables, or any other causes including breakdown of equipment 

beyond their reasonable control neither of the two parties shall be made liable for loss or 

damage due to delay or failure to perform the contract during the pendency of forced 

conditions provided that the happenings are notified in writing within 7 days from the date 

of occurrence. The work shall be resumed under the contract as soon as possible after the 

restoration of normalcy. 

3.20 OTHER CONDITIONS 

If some latest technology or equivalent is introduced the Bidder is duty bound to offer their 

proposal on mutually agreed rates on similar terms and conditions during the pendency of 

the agreement / contract. 

3.21 ARBITRATION 

All disputes, differences, claims and demands arising under or pursuant to or touching the 

contract shall be referred to the sole arbitrator to be appointed by the Registrar, Himachal 

Pradesh Technical University, Daruhi, Hamirpur H.P. The award of the sole arbitrator shall be 

final and binding on both the parties under the provisions of the Arbitration and Conciliation 

Act, 1966 or by statutory modification/re-enactment thereof for the time being in force. 

Such arbitration shall be held at Hamirpur. 

3.22 APPLICABLE LAWS & JURISDICTION OF COURTS 

In all matters and disputes arising hereunder, shall be governed in accordance with the Laws 

of India for the time being enforced and will be subject to the exclusive jurisdiction of Courts 

having jurisdiction in Hamirpur, H.P. 
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Detailed Scope of Work, Specifications & Deliverables 

4.1 GENERAL NOTE 

i. The given specifications and scope of work are minimum requirements. Bidders should 
enclose relevant printed or neatly typed detailed specification sheets of their offerings, 
which shall also be kept in mind at the time of evaluation of offers. The bidder declared 
successful (L1) has to ensure the access and delivery of all the components of Microsoft as 
mentioned below (at Sr. No. 4.2) in the university and its affiliated colleges as per the 
requirement of the users during the contract period. 

ii. The quantities mentioned herein are notional and shall be used to arrive at L1 Bidder. 
However, they may vary and shall be paid for by the University as per actual. In case of 
variations in quantities the rates mentioned by the Bidder in the relevant rate schedule shall 
apply. 

 

4.2 SCOPE OF WORK 

a) 3-Years Subscription to Microsoft Campus License as per following details: 

S.N. Offer Display Name Part Code Quantity 

1. Microsoft 365 A3 for faculty AAA-73019 500 

2. Microsoft 365 A3 for students use benefit AAA-73021 10,000 

3. Microsoft Defender Advanced Threat Protection for 
Education 

QLU-00003 02 

 

i. File storage and sharing with 1TB/user is assigned via one Drive. 

ii. 50 GB mailbox on Exchange is available per user. 

iii. Any other service/ features added to these plans by Microsoft during the contract period 

shall be delivered unconditionally and free of cost to HPTU. 

iv. Performance Requirements: Solution should provide an uptime of 99%. 

v. MIS Report generation Requirements: The solution should be capable of generating 

standard MIS and customised reports for Administrators. Solution should also provide 

customisable dashboard for Administrators so as to view the real-time status of users, 

tickets, service health, utilisation and usage. 

 

b) Installation, On boarding and User Training:  

i. Bidder team should be deployed at HPTU campus to manage the installation. 

ii. Bidder should provide on boarding Training at the HPTU Campus in Hamirpur. (Deployment 

and Configuration of all Online components under subscribed plans) 

iii. Tenant/Portal Creation 

iv. Domain verification 

v. User creation in Microsoft 365 Portal 

vi. Configuring Portal (assigning Licenses etc.) 

vii. Basic Admin Portal Training 

viii. Offline Installation Demo of Microsoft 365 

ix. The bidder/OEM should provide Training Workshop on Microsoft 365 technology on 

premises in HPTU Campus in Hamirpur. 

x. The bidder should provide 24 hours Online/Phone based support for troubleshooting. 
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Maintenance & Support:  

i. The bidder should be able to provide immediate onsite support (at least 2 member team) 

whenever required by HPTU personnel. 

ii. The bidder should provide helpdesk support users during 10 hrs x 6 days (Monday to 

Saturday). 

iii. As and when required, need based help-desk support may be required on Sundays / holidays 

with no additional cost. 

iv. The Help Desk should be accessible to users as online support, Email and Telephonic 

Support. 

v. Service Provider shall have Back to back support arrangement with the Microsoft and it 

would be the responsibility of the Service Provider to co-ordinate with Microsoft for early 

resolution of issues. 

vi. Any trouble shooting/problem in operation of software if requires on site supervision same 

should be made available free of cost at Hamirpur campus. 
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5.1   BID COVERING LETTER 

 
To 
 
The Registrar,  
Himachal Pradesh Technical University,  
Daruhi, Hamirpur H.P. 
177001. 
 
Dear Sir, 

 
Supply, Installation, Maintenance and Support of Microsoft 365 Campus License 
Agreement (3-Years Subscription) for HPTU and its affiliated Colleges. 
 

1 Terms & Conditions 

I / We, the undersigned Bidder(s), having read and examined in detail the specifications and 
all bidding documents in respect of this Request for Proposal do hereby propose to provide 
goods and services as specified in the bidding document. 

I / We, the undersigned Bidder(s) having submitted the qualifying data as required in your 
Request for Proposal, do hereby bind ourselves to the conditions of your Request for 
Proposal. In case any further information/documentary proof in this regard before 
evaluation of our bid is required, I / We agree to furnish the same on demand to your 
satisfaction. 

2 Rates & Validity 

All the rates mentioned in our proposal are in accordance with the terms as specified in 
bidding documents. All the rates and other terms and conditions of this proposal are valid 
for a period of 180 days from the date of opening of the bid. 

I / We have studied the Clauses relating to Indian Income Tax Act and hereby declare that if 
any Income Tax, surcharge on Income Tax and any other Corporate Tax is altered under the 
law, I / we shall pay the same. 

3 Deviations 

I / We declare that all the goods and services shall be performed strictly in accordance with 

the Technical specification, Time Schedule and other terms of the Request for Proposal 

Document except the deviation as mentioned in the Technical Deviation Proforma. Further, 

I/We agree that additional conditions, if any, found in the proposal documents, other than 

those stated in deviation proforma, shall not be given effect to. 

4 Bid Pricing 

I / We further declare that the rates stated in our proposal are in accordance with your 

terms and conditions in the bidding document. 

5 Earnest Money 

I / We have enclosed the earnest money as required under Section 2.3 of the Request for 

Proposal Document. In case of default it is liable to be forfeited in accordance with the 

provisions enumerated therein. 
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6 Details about the cost of the Tender Document: 

Value  

Demand Draft / Cash Deposit Receipt 

Number etc. with Date 

 

Name and Branch of the Bank  

7 Performance Guarantee 

I / We shall submit a Bank Guarantee as required under Section 3.13 of the Tender 

Document. 

8 Declaration 

I / We hereby declare that my / our proposal is made in good faith, without collusion or 

fraud and the information contained in the proposal is true and correct to the best of my / 

our knowledge and belief and nothing has been concealed therefrom. 

Thanking you, 

Yours faithfully, 

 

 

 

(Signatures) 

 

Date:         

Place:         

 

Name: 

Designation: 

Seal  
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5.2   BID INDEX 

S No Description Response 

1. Bidder’s Proposal Reference No & Date 
 

2. 
Bidder’s Name and Address 

 

 

3. 

 

 

 

Contact Person    

Designation 

Telephone Number 

Fax Number 

e-mail Address 

 

 

 

 

 

 

Documents to be enclosed in the Technical Bid: 

S. N. Bid Requirement / Criteria Documents to be Enclosed 

1. Bidder should be an IT/ITES firm/company registered in 
India under Companies Act 1956, for a minimum of 5 
years. 

Certificate of Incorporation 

2. The bidder should have valid GST and PAN Nos.  Copy of GST and PAN Nos. 

3. Bidder should be a Certified Microsoft Partner. MAF from Microsoft along 
with a valid MPN ID as per the 
format given in the bid 

4. The bidder should have average annual turnover of Rs. 3 
Crores and must be profitable during last 3 financial years 
(FY 2017-18, FY2018-19, FY 2019-20). 

Audited financial statements 
of the firm along with duly 
signed certificate by CA 

5. Bidder should have the experience of integrating Microsoft 
Azure Active Directory with ERP/MIS/LMS at 5 or more 
reputed college/university level education institutions, 
enabling Single Sign On to ensure centralized credential 
management and access control.  

Completion Certificate 

6. Bidder should have the experience of integrating Microsoft 
Azure Active Directory with ERP/MIS at a reputed 
college/university level education institution having more 
than 3,000 students, enabling Single Sign On to ensure 
centralized credential management and access control. 
Enclose Completion Certificate. 

Completion Certificate 

7. The bidder should provide details  of  an  engineer  present 
in Hamirpur, Himachal Pradesh. For support related issues, 
it should be able to deploy/post one  engineer  at HPTU, 
Hamirpur, H.P. immediately. 

Name and  phone number of 
such resources. 

8. The Bidder should not have been blacklisted by any An undertaking on Letter Head 
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Central Government / State Government / PSU / 
Government Bodies / Education Institutions with regards 
to the works executed by it in the last five years as on last 
date of submission of the bids. 

of the firm signed by 
Authorized Signatory. 

9. Deviations from the detailed technical specifications and 
terms & conditions 

Duly signed and stamped copy 
as per the format 

10. Bill of Material cum Compliance Sheet Copy to be furnished as per 
the format 

11. Tender Cost of Rs. 2000/- Scanned Copy 

12. EMD in favour of Finance Officer, HPTU for Rs. 200,000 /- Scanned Copy 

13. Any other document(s) or proof as requested in the 
Tender 

As per the requirement 

 

 

 

 

(Signatures& Seal) 

 

Date:    

Place:         

 

Name: 

Designation: 
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MANUFACTURER’S AUTHORIZATION CERTIFICATE (MAF)FROM THE 
OEM 

Ref. No_____________      Date: ____________ 

 

To 

The Registrar,  
Himachal Pradesh Technical University,  
Daruhi, Hamirpur H.P. 
177 001. 
 

Refrence: eTender Notice No. HPTU/TEQIP-III/2020/MSCA invited by HPTU, Hamirpur. 

Supply, Installation, Maintenance and Support of Microsoft 365 Campus License 
Agreement (3-year subscription) for Himachal Pradesh Technical University, Hamirpur and 
its affiliated Colleges. 

Dear Sir, 

We_______________________________________ who are established and reputed  

Developers of ______________________________________ having Development Centre at 

______________________________________________________________ do hereby 

authorize M/s  ______________________________________[Name and Address of Vendor] 

having MPN ID __________________to submit a bid and sign the contract with you for the 

products developed by us against the eTender No. HPTU/TEQIP-III/2020/MSCA. We hereby 

undertake to extend our full support and warranty during the contact period to HPTU 

Hamirpur. Further, we agree to maintain the goods & services in line with the terms & 

conditions of the Tender and supply the required updates to the University for the 

Components as stipulated in the Tender. 

 

Yours faithfully 
 
Name of the Developer 
 
 
 
Authorized Signatory 
 
 
Note:   
This letter of authority should be on the letterhead of the OEM/Developer and should be signed by a 
person competent and having the power of attorney to bind the said company. It should be included 
by the bidder in its bid. 
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DEVIATIONS FROM THE DETAILED TECHNICAL SPECIFICATIONS 

Following are the Deviations and Variations from the detailed specifications given in this 

Request for Proposal Document. These deviations and variations are exhaustive. Except for 

these deviations and variations, all the goods and services shall be provided as per the 

specifications mentioned in the Request for Proposal Document. 

S No Clause No Page No Statement of Deviations and Variations 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

(Signatures) 

 

Date:         

Place:         

Name: 

Designation: 

Seal  
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DEVIATIONS FROM THE TERMS AND CONDITIONS 

Following are the Deviations and Variations from the terms and conditions of this Request 

for Proposal Document. These deviations and variations are exhaustive. Except for these 

deviations and variations, all the terms and conditions are acceptable to us. 

S No Clause No Page No Statement of Deviations and Variations 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

(Signatures) 

 

Date:         

Place:         

Name: 

Designation: 

Seal  
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BILL OF MATERIAL CUM COMPLIANCE SHEET  

Following is the exhaustive bill of material with makes and part numbers. Further we abide 

ourselves by the compliances indicated as per the desired specifications. 

S No Description Make  Part Number if 

any 

Quantity Compliance 

(Yes/No) 

      

 

 

 

(Signatures) 

 

Date:         

Place:         

 

Name: 

Designation: 

 

 

Seal  


