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HIMACHAL PRADESH TECHNICAL UNIVERSITY

Topic: Apply for grievance by student

Prerequisite:

1. User should be added in JUNO Campus.
Roles: Student

Path: Student: Communication >> Grievance

COMMUNICATION » GRIEVANCE

Complaint History Grievance Report

Specify Your Feedback

Complaint on

Feb 21,2020
Select Service Type
Service @ RTI 4 vP
[Tpoes my institute have to use RTI? [(we are also using something called MTSS, Is this different from RTI?
[[Jcan I optout of or refuse RTI? [CWhat does progress monitoring mean?
Co.mplamt i 2 3 4 5
Priority
Low Q (@] ® Q (@] High
Complaint RTI Benefits
Subject
Complaint
pescrption Bsorce B0 G & & «s Ha HEe cDo EEBEah
max(450 char)
B I U= X x* @ =B El»u EE=E v @ 5]
EoOBRES QS @
Styles = Normal =] Font | size™)| &~ A- =3 fx B
What are the benefits of RTI?
ody p 4

Complaint Proof

(.pdf, .jpg, .ipeg, .png file only)

Support Blogs Career Forum

Powered by JUNO Campus




HIMACHAL PRADESH TECHNICAL UNIVERSITY

Status after raised complained

MMUNICATION » GRIEVANCE

Grievance Report

10 - | records per page Search:
Sr  Grievance Status Grievance (Closing Grievance Service Grievance Description Grievance Comment Grievance View
Mo’ 1d Date Date Subject Type raised To Register Document
Against
1 14 Feb Subject- RTI What are Whatare the  Dr. -
21,2020 RTI Benefits the benefits  benefits of Janardan
Service- of RTI? RTI? Adinath
RTI Pawar
Type-
What are
the benefits
of RTI?

Showing 1 to 1of 1entries + Previous 1

57 AM Support Blogs Career Forum

HEm

Powered by JUNO Campus




HIMACHAL PRADESH TECHNICAL UNIVERSITY

Topic: Apply for grievance by employee

Prerequisite:
1. User should be added in JUNO Campus.
Roles: Faculty/Staff

Path: Requisitions » Grievance » Employee Grievance

W REQUISITIONS » GRIEVANCE » EMPLOYEE GRIEVANCE
Complaint History
Specify Your Feedback
Complaint on Mar 10,2020
Service () Hostel () Libarary () Security (@) Canteen () Mess  (O) Academics  (O) Transport () Exam () Other
Complaint
2 4
Priority ! ‘ 3 s
lw O O O O @®  Ha

Complaint Canteen Faciity
Subject
Complaint
Descriplion Slsouce | W [0 & & & & 5 « B s E M A @ o [ B (B e o B,
max(450 char)

B I U X x* @ = = E »” v ||BEE S W M @ [

BOD=S028
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Meal Provided by Canteen is not good

Complaint Proof
Upload Image
(-pdf, .jpg, .jpeg, .png file only)
Complaint [] Institute Head 7] AcademicHead [ LibraryHead [7] HostelHead [T Transport Head
Forward To
[JExamHead []Employee []Mentor [7] Class Co-ordinator  [7] Conflict Resolution Committee  [T] HOD

Institute Head Academic Head Library Head Hostel Head Transport Head Exam Head Employee  Mentor  Class Co-ordinator HOD
Santosh Kumar




HIMACHAL PRADESH TECHNICAL UNIVERSITY

Status After raised complained

* REQUISITIONS » GRIEVANCE » EMPLOYEE GRIEVANCE MAR 11,2020 12:22:50 AM §
Complaint History Grievance Report
10 -+ | records per page Search:
sr Grievance Status Grievance Closing Grievance Service Grievance Description Grit L it Grit View
No® Id Date Date Subject Type raised To Register Document
Against
1 19 Mar Subject- Canteen  General Meal Mr. Santosh -
10,2020 Canteen provided by Shiv Kumar
Facility canteen is
Service- nat good
Canteen
Type-
General




HIMACHAL PRADESH TECHNICAL UNIVERSITY

Topic: View grievance and approval status

Prerequisite:
1. User should be added in JUNO Campus.
Roles: Faculty/Staff

Principal In-Charge Grievance

Flease Check Complaint Generated By :Sidddharth 5

Sidddharth S
@ DASHBOARD

Grievance
1 BULLETIN BOARD ALL

Please Check Complaint Generated By :Sanket Awhale

PERSONAL CALENDAR
Sanket Sanjay Awhale

JOB TRAY

=

k=l
II

m

Admission Applications

C-off Leave Alert

Compensatory Off Alerts

Course File

Document Management
System

Feedback

Grievance

JOB TRAY
Dr. Janardan Pawar

03:06 AM Mar 07, 2020

08:27 PM Dec 03, 2018

View and update status of Complaint

COMMUNICATION » GRIEVANCE

Complaint History Grievance Report

10 - | records per page

Sr  Grievance Status Grievance Closing Grievance Service
Nd. Id Date Date Subject

Mar Subject- INFRASTRUCTURE
08,2020 Infrastucture

Service-

INFRASTRUCTURE

Type- Tube

Lights are not

working

Showing 1 to 1 of 1 entries

Grievance Description
Type

Tube Lights  Points: 1

are not N
working

Search:

Grievance
raised To

Dr.
Janardan
Adinath
Pawar

Comment Grievance
Register
Against

Vinita shrivastava
Kundan
Kumar(2013-2022)

Register complaint




HIMACHAL PRADESH TECHNICAL UNIVERSITY

Completed Application

Status  Grievance Closing Grievance Service Grievance Description Grievance View Add Grievance View Actions
Date Date Subject Type Raised To Comments Comments Registered Document
Against
Pending '™ - Canltl:een Canteen  General View Sahbnsh View Comments Mrl. Santosh Action
10,2020 Faciity Shiv Kumar Shiv Kumar
S— ¥ et Priority
Pending RET"' - rgty Hostel  General View Santosh View Comments Mr. Santosh
10,2020 Shiv Kumar Shivkumar | 1= Register Complaint
X Reject Grievance
# Closing Date
Authority take Action and update status on complaint
COMMENT ™
Instruction provided to canteen owner
Sr.No. Comments Added Date
1 Instruction provided to canteen owner - Mr. Santosh Shiv Kumar Mar 11,2020

If Authority want to forward the complaint to respective department person




HIMACHAL PRADESH TECHNICAL UNIVERSITY

Complaint By

Complaint Subject

Search Name

Search Name

General Complaint

After complaint resolved

Grievance Complaint Details

Pawar Janardan
raty

Search Student

Search Employee

Shivani - Sawant

by Authority

* REQUISITIONS = GRIEVANCE » EMPLOYEE GRIEVANCE

Complaint History Grievance Report

10 - |records per page

5r Grievance Status

No. Id

Completed]

Grievance

Service Grievance

Type

Grievance
Subject

Closing

Subject- Canteen  General
Canteen

Fadility

Service-

Canteen

Type-

General

Complaint Service

Description

Meal provided
by canteen is
not good

Hostel

e

MAR 11,2020 12:42:23AM &

Search:
Gri G Gri
raised To Register
Against
Mr. Santosh View Comments Santosh Shiv
Shiv Kumar Kumar




