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Topic: Apply for grievance by student 

Prerequisite: 

1. User should be added in JUNO Campus. 

Roles: Student 

Path:  Student: Communication >> Grievance 

 

 

 

 

Select Service Type 
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Status after raised complained  
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Topic: Apply for grievance by employee 

Prerequisite: 

1. User should be added in JUNO Campus. 

Roles: Faculty/Staff 

Path: Requisitions » Grievance » Employee Grievance 
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Status After raised complained  
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Topic: View grievance and approval status 

Prerequisite: 

1. User should be added in JUNO Campus. 

Roles:  Faculty/Staff 

 

 

 

View and update status of Complaint 

 

 

Register complaint 
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Authority take Action and update status on complaint 

 

 

 

 

 

 

 

If Authority want to forward the complaint to respective department person  
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After complaint resolved by Authority 

 


